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1) READ the email. Then ANSWER and WRITE the quesfions below.

To: All employees of |
From: IT Depariment

B. Brown Incorporation

These are the changes to the company website:

The new URL is http://tbbrownincorp.com.

The site has a new web host. The new host supports higher traffic to the site.
The site has new HTML codes. They .include several additional meta tags. Our site now

receives more traffic from search engines.
All web browsers now support our graphics.

The hyperlinks open new pages. Customers do not nawgate away from the original page.
We expect lncreased sales on the www as a result of these changes.

1. What does ‘T’ stand for?

2. Who doesn’t navigate away from the original page?

3. Where do they expect increased sales?

4.

A new web host.

5.

i

Higher traffic to the site.

6.

New pages.

/12 marks




2) LISTEN to a conversation between two employees of T.B. Brown Inc.
COMPLETE the missing words.

B: Hi Susan! Did you

S: Yes, and | have a

B: Okay, no

receive the staff email?

- Bob.
. Whatis it?

S: | don’t even know what meta tags are. Why are they impoﬂént’?

B: They're descriptive words on the new

higher in search

i

. They make the site rank

E

S You mean our site

B:

S: That's good news

=xactly. Customers

for our sales

appears at the top of the search results”

on our hyperlink first.

/6 marks

3) CHOOSE the word that is similar in meaning to the undjeriined part.

1. The text used in w

ebpage codes that provide information {o

search rankings.

A hyperlink

l B meta tag

search engines gives us high

C web host

2. Type a word into the computer program that aliows people to look for particular information to

find a website.

A search engine

i

B htip

C website

3. Our website Is very popular on the system of information that is available on the Internet.

A meta tag

B hyperiink

C www

4. The company's text and symbols that form a web address !s http://tbbrownincorp.com.

A URL

B search engine

C web host

5. Please begin the web address with the part of the web address that allows the computer to

connect to the site.

A HTML

4)COMPLETE with

Mark Zuckerberg

B web browser

the verbs in the CORRECT TENSE.

a 20-year-old stude
billion for the soc

Facebook

nt at Harvard. About a year later, Yaho

ial network.Zuckerberg

0

(start) TheFacebook.comwhen he

C http

/5 marks

(be)
(offer) him $1

(not accept) the offer.Today

5) WRITE a composition about WHAT YOU DID LAST WEEK, in about 80 words.

(be) worth more than $150 bill

1I0ON.

/5 marks

{20 marks
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1) READ the instructions. Then ANSWER and WRITE the questions below.

Instructions for New Employee Email Accounts

Welcome to T.B. Brown Industries. Please create your company email account immediately.
Follow these steps:
1. Open our email client software. It sends and receives emails. It also stores them on your
computer.
2. Click “Add account”.
3. Enter your new email address. Use your first and last name with our domain name
(firstname.lastname@tbbrowninc.com).
4. Enter our POP3 server for incoming email: pop.quicktel.net
5. Enter our SMTP server for outgoing email: smtp.quicktel.net
6. Enter your Username and Password.
Our ISP provides one account per employee. It is for company communications and attachments
only. Use a webmail provider for personal email.

1. What are the instructions for?

2. What's the companﬂ/’s name?

3. How many steps do you have to follow?

4,

tbbrowninc.com.

5.

One account per employee.

6.

For company communications and attachments.

/12 marks




© 2) MATCH the words (1-5) with the definitions (A-E).

P Ty f |
. 1

1 & attachment 2 < domain name 3 U2 password
4 '?7 email client 5 [ SMTP server

A a computer that sends email

B a program that saves, sends and receives email

C words/letters used to identify companies and addresses
D letters/numbers that let a person access something

E afile that is sent with an email /5 marks

3) CHOOSE the word that is similar in meaning to the underlined part.

1. That company that prowdes access to the Internet has very good service.

TS ;
A ISF) B email address C username
\ 5
2. | use an email service available on__"\ivgb browsers, so my emails are not saved on my computer.
A POP3 (\ B webmail C ISP
| \“‘m I

3. Enter your code that identifies you on a computer and press “enter’.

---------
B e “""'"“-...__\_

G\ username B webmalil C PQOP3
4. Most“peoﬁlé use a method to recelve emails from a server to get their email.
_ — =
A email address B POP3 - C webmail /4 marks
4) LISTEN to a conversatlon between a QuuckTel employee and a customer.
COMPLETE the missing words.
E: Thanks for calling QuickTel. Ho ) may | help you?
C: Well, I'm a new cus}tomer, and my email @d@(@wﬁ* N iIsn’t receiving mail.
E: Okay. Do you have the correct username and PSS cJonra 7
i
C: Yes. Those work fine.
E: Okay, do you havé a 5 fead | account or an email client? There are some
common mistakes with those.
TR o
C: An email olicn . Does that matter?
| (o 5D
E: New customers often make mistakes with the O3 settings. The correct
server is POP.QuickTel.net.
C: Oh, that's it. | have%POP.QuickTel.com. 3”3"'*3“5" 32

/7 marks

5) WRITE a composition about WHAT YOU DID DURING THE HOLIDAYS, in about 80 words.

/20 marks



